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Please make sure that the printed pages in this

question paper are-8 in number and it contains
38 questions.
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The Code No. on the right side of the question paper
should be written by the candidate on the front page
of the answer-book.
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ST [
Before beginning to answer a question, its Serial
Number must be written.
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Don’t leave blank page/ pages in your answer-book.

o FHCYTH % GaRFd #g o dfe 7@ Al or
STESFEATAr & @ S fr@r FaT 7 e

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written

answer.

o GhETE oIy U To FIT-TH T oF9T [
Candidates must write their Roll Number on the
question paper.
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Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be

entertained after examination.
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Attempt all questions.
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Your answer should be according to marks.
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[ FrreeTeTe 999 ]
[ Essay Type Questions ]
WiH Jda | & ? @b TS YOTel & Sedl H 689
T o Fif 6

What is inventory management ? Explain in brief
the objectives of inventory management system.

7T
OR
e foeht wdaerst & Sy #m 8 ?

What are the responsibilities of retail sales
supervisors ?

fea fafi @ g fagwand @& ¥ ? 6
What are the key features of retail billing ?

HAYAT

OR
YT e Jde & g g S P auie i
Explain the five basic components of supply
chain management.

[ 909 999 ]
[ Short Answer Type Questions ]

3. JAGHT B Se9dl H GAY F Ui FifoT) 3

Briefly explain the objectives of Accounting.

4. 3-RAAT F ®E o7 P [RE & &R 3
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Discuss any three method of payment in
E-retailing.
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13.

14.
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it 3

Explain any three factors affecting retail
organization structure.

. Zav (FEEH) % fafT J@R aasy 3

Discuss the various types of events.

. TE G UBhdl % T9Y @ WA Wl Jed Sl b

I T 3

Discuss the main considerations during the
housekeeping process.

. il 26 & yeR saR 3

State the types of manufacturing inventory.

[ &t g S 9 |

[ Very Short Answer Type Questions ]

. U gt gomet F@ g ? 1
What is marketing intelligence ?
prg-foeeg /1.8 ? 1
What is cross-selling ?
i THAE S M8 7 1
What is stock turnover rate ?
I A w7 g 7 1
What is overages of stock ?
ERICEII IR e I 1
What is meant by purchase book ?
& et S @ w4 s ? 1

What is Bank Recurring Deposit Account ?
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15. SM-AE @4 & 78 qaEy 1
State the meaning of nominal account.
16. @B I fE0aid raemen & &1 o7 & ? 1

What is the meaning of Dual Aspect Concept of
Accounting ?

17. 9RO #0 8 ? 1
What is logistics ?

18. (KA 3dv<H & I &l 1
Give the example of personal events.

19. -Haq™d & 41 o1ef © ? 1
What is the meaning of E-business ?

20. A-foeF @ B ? 1
What is tele-marketing ?

21. R foehl Ters a4 8 7 1
Who is a retail sales associate ?

22. TE-FGE FT 8 ? 1
What is house-keeping ?

23. FEA Ha A e 7 1
What is:material handling ?

24. dio Hio To do % I FT e © 7 1
What is the purpose of C.C.T.V. Camera ?

25. gfafefed gean Soe #& &l § 7 1
Why the reflective safety jackets are required ?

26. X HIS WX & TN AW & 7 1
What are the benefits of Bar Code Scanner ?

27. GRS €Y 8 7 1
What is convenience store ?

28. W 1 & ? 1

What is journal ?
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[ TGS 9% ]
[ Objective Type Questions ]
29. = ¥ ¥ HN-Hl AP SEURT FET 8 ? 1
(a) Y HaEE i FIGRT
(b) F&T HIAT i FIET
(c) HIEE % AR Pl IR
(d) <N FIROT

Which of the following is not an accounting

concept ?

(a) Going concern concept

(b) Money measurement concept
(c) Business entity concept

(d) Profit concept

30. = ¥ § H9-A1 e AW Yo H feew ® 7 1
(a). WH-a.% U%H & H q@l
(b) SHIEI_ T fEUe i
(c) oHIBR HT dF Gelld aeich
(d) SWE ¥ § B Tl

Which of the following is a part of double entry
system ?

(@) One fold aspect of a transaction

(b) Two fold aspect of a transaction

(c) Three fold aspect of a transaction

(

d) None of the above
4338
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o TE-g% ReEel TR © 1
(2) % ¥ IudERT @ B
(b) HE T B S HAH B
() Ths T & UDS HAH Bl
(d) ST |l B
A Bank Pass Book is a copy of :
(a) A customer's a/c in the Bank
(b) Cash book relating Bank Column

(c) Cash book relating to Cash Column
(d) All of the above

f1 & § -1 e FaeT H ST B 7 1
(a) T H B

(b) el IR

(c) Fax b

(d) T & P13 T

Which of the following a part of House-keeping ?
(a) Purchase of material

(b) School admission

(c) Hoover the floor

(d) None of these

e STEw Th T gee 81 (@@ /TR 1

Gandhi Jayanti is an social event.

True/False)
R % @9 & W a9 T
(@ret &7 93) 1
Retailer is a direct link between ............. .
(Fill in the blank)
P.T.O.
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38.
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S His SUHET HT F QU e AN BT ol 9§ §HE
D FACR B .o Fed 8 (Gl ®T 9)

When consumer get very much involved in
purchase, the behaviour at that time is called
............. . (Fill in the blank)

Susie & faer RRfei d@wa & (781 /7)1
Retailing is possible without consumer.
(True/False)
Tve) qfE @ fee R (&l ) 1
Inventory is a part of liability. (True/False)
C.C.T.V. & U &7 fqfem) 9

Write full form of C.C.T.V.



