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PATIENT CARE ASSISTANT 

National Skills Qualification Framework (NSQF) 

 Level – 2 

[ Hindi and English Medium ] 

(Only for Fresh/Re-appear Candidates) 

le; : 2½ ?k.Vs ]   [ iw.kk±d : 60 

Time allowed : 2½ hours ] [ Maximum Marks : 60 

• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 8 rFkk                 
iz'u 32 gSaA 
Please make sure that the printed pages in this 

question paper are 8 in number and it contains 

32 questions. 
• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcj dksM uEcj dksM uEcj dksM uEcj dks Nk=   

mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA    
The Code No. on the right side of the question paper 

should be written by the candidate on the front page 

of the answer-book. 
• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad 

vo'; fy[ksaA 
Before beginning to answer a question, its Serial 

Number must be written. 
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• mÙkj-iqfLrdk ds chp esa [kkyh iUuk@iUus u NksM+saA 
Don’t leave blank page / pages in your answer-book. 

• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% 
vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u dkVsaA 
Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u-i= ij vo'; fy[ksaA 
Candidates must write their Roll Number on the 

question paper. 
• Ñi;k iz'uksa dk mÙkj nsus ls iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= 

iw.kZ o lgh gS] ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok 
Lohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkA    

 Before answering the questions, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination. 

uksV %uksV %uksV %uksV %    (i) lHkh lHkh lHkh lHkh iz'uksa ds mÙkj nhft,A  

   Attempt all questions. 

  (ii)  izR;sd iz'u ds vad mlds lkeus n'kkZ;s x;s gSaA 

    Marks are shown against each question. 

  (iii) iz'uksa ds mÙkj muds vadkuqlkj nsaA 

   Answer the questions according to their 

marks. 
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[k.M & [k.M & [k.M & [k.M & vvvv    
SECTION – A 

  1. fuEufyf[kr esa ls dkSu-lk ekbØksc NksVh vkar esa ik;k tkrk   
gS \  1 

 ¼v½ ekbdkscSDVhfj;e  ¼c½ DyksLVªhfM;e 

 ¼l½ LVSfQyksdkWdl ¼n½ LVªsIVksdkWdl 

 Which of the following microbes is found in 

small intestine ? 

 (a) Mycobacterium  (b) Clostridium  

 (c) Staphylococcus  (d) Streptococcus  

  2. Qaxy dksf'kdk HkhfÙk fdldh cuh gksrh gS \ 1 

 ¼v½ dkbfVu  ¼c½ iSIVkbMksXykbZdsu  

 ¼l½ ¼v½ vkSj ¼c½ nksuksa ¼n½ buesa ls dksbZ ugha  

 Fungal cell wall is made up of : 

 (a) Chitin  (b) Peptidoglycan  

 (c) Both (a) and (b) (d) None of these 

  3. fuEufyf[kr esa ls dkSu-lh chekjh cSDVhfj;k ls gksrh gS \ 1 

 ¼v½ VsVul ¼c½ iksfy;ks 

 ¼l½ ehtYl ¼[kljk½ ¼n½ ;g lHkh  

 Which of the following disease is due to bacteria ? 

 (a) Tetanus  (b) Polio  

 (c) Measles (d) All of these  
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  4. fuEufyf[kr esa ls fdl chekjh esa Mk;thu VscysV@flji izk;% 
fizLØkbc dh tkrh gS \ 1 

 ¼v½ ,flfMVh  ¼c½ ,ythZ  

 ¼l½ [kk¡lh  ¼n½ cq[kkj  

 In which ailment tablet/syrup digene is 

generally prescribed ?    

 (a) Acidity  (b) Allergy  

 (c) Cough  (d) Fever  

  5. ckWy ,oa lkWdsV tksM+ fdlesa ik;k tkrk gS \ 1 

 ¼v½ fgi  ¼c½ da/kk 

 ¼l½ ¼v½ vkSj ¼c½ nksuksa ¼n½ jsfM;l vkSj vYuk  

 Ball and Socket joint is found in : 

 (a) Hip (b) Shoulder  

 (c) Both (a) and (b) (d) Radius & ulna  

  6. fuEufyf[kr esa ls dkSu-lk uEcj vkikr fLFkfr ¼betsZalh½ ds 
nkSjku Mk;y fd;k tkrk gS \ 1 

 ¼v½ 106 ¼c½ 107 

 ¼l½ 108 ¼n½ 110 

 Which of the following number is dialed during 

emergency ? 

 (a) 106 (b) 107 

 (c) 108 (d) 110 
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  7. vLirky esa gksus okys bUQsD'ku dk lokZf/kd dkj.k ………….. 
gksrk gSA   1 

 ………….. is the most common cause of hospital 

acquired infection. 

  8. ,d cM+s vLirky dh csM {kerk ………….. ls ………….. 
gksrh gSA   1 

 Bed capacity of a large hospital is ………….. to 

………….. beds.  

  9. czkUdksMkbysVj ………….. vVSd esa iz;ksx esa yk, tkrs gSaA  1 

 Bronchodilators are used in case of ………….. 

attack.  

10. Ropk vkSj E;wdl eSEczsu ij lw{ethoksa dks ekjus ds fy, 
………….. dk iz;ksx fd;k tkrk gSA  1 

 ………….. is used on skin & mucous membrane 

to kill microorganisms.   

11. I.C.U. dks foLrkfjr dhft,A  1 

 Write full form of I.C.U.  

12. ,d vLirky ds D;k dk;Z gSa \ 1 

 What are the functions of a Hospital ? 

13. iSFkkstu D;k gksrs gSa \ 1 

 What are pathogen ? 

14. vkFkzksZykWth fdls dgrs gSa \  1 

 What is Arthrology ? 

15. ,sDlksØkbu xzafFk;k¡ D;k gksrh gSa \ mnkgj.k nhft,A  1 

 What are exocrine glands ? Give example.  
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[k.M & c[k.M & c[k.M & c[k.M & c    

SECTION – B 

16. ,d vLirky ds fdUgha pkjpkjpkjpkj esfMdy foHkkxksa ds uke fyf[k,A 2 

 Name any four medical departments of a 

hospital.  

17. vkÅV is'kUV fMikVZesUV ¼vks0 ih0 Mh0½ }kjk nh tkus okyh 
lsokvksa ds ckjs esa fyf[k,A  2 

 Write about the services provided by Out Patient 

Department (OPD).  

18. ejht+ dh QksylZ iksth'ku ds nkSjku D;k lko/kkfu;k¡ j[kuh 
pkfg, \ 2 

 What precautions should be taken during 

Fowler's position of patient ?  

19. ,d vLirky esa fn, tkus okys lEiw.kZ vkgkj ls vkidk D;k 
vfHkizk; gS \ 2 

 What do you mean by full diet served in a 

hospital ? 

20. thou ds okbVy y{k.k D;k gksrs gSa \ fofHkUu izdkj ds okbVy 
y{k.kksa dks fyf[k,A  2 

 What is vital sign of life ? Write various types of 

vital signs.  

21. efYViy fLDyjksfll jksx ds ckjs esa fyf[k,A   2 

 Write about multiple sclerosis disease.  

22. izkFkfed fpfdRlk ds mís'; D;k gksrs gSa \ 2 

 What are the purpose of first aid ? 
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23. foVkfeu B3 dk jklk;fud uke D;k gS \ bldh izfrfnu dh 
vko';drk fyf[k,A   2 

 What is the chemical name of vitamin B3. Write 

down its daily requirement.  

24. gekjs 'kjhj esa dSfYl;e dh vf/kdrk vkSj deh ds D;k ifj.kke 
gksrs gSa \  2 

 What are the results of deficiency and excess of 

calcium in our body ? 

25. ejht+ dh ns[kHkky esa dEI;wVj dh Dyhfudy mi;ksfxrk,¡ D;k   
gSa \  2 

 What are the clinical applications of computer in 

patient care ? 

[k.M & l[k.M & l[k.M & l[k.M & l    

SECTION – C 

26. ds;j ;kstuk dh fo'ks"krkvksa dk o.kZu dhft,A  3 

 Describe the characteristics of a care plan.  

27. ,fiMsfe;ksykWftdy Vªk;,axy dh rhu ofVZlsl dk o.kZu dhft,A 3 

 Discuss the three vertices of the epidemiological 

triangle.  

28. dV fdls dgrs gSa \ blds fofHkUu izdkjksa dk mudh izkFkfed 
fpfdRlk lfgr o.kZu dhft,A  3 

 What is a cut ? Discuss its various types along 

with their first aid.  
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29. ukWu-bE;wukbT+M dqÙks dk dkVuk D;ksa [krjukd gS \ dqÙks ds 
dkVus ls gksus okyh chekjh ds D;k y{k.k gSa vkSj blds fy, fdl 
batsD'ku dh vLirky esa fn;s tkus dh vko';drk gksrh gS \ 3 

 Why bite of non-immunized dog is dangerous ? 

What are the symptoms of the disease caused by 

dog bite & which injection are required to be 

given for this at the hospital ?  

30. ew= ra= ds dk;ksZa dk o.kZu dhft,A  3 

 Describe the functions of urinary system.  

[k.M & n[k.M & n[k.M & n[k.M & n    

SECTION – D 

31. fofHkUu izdkjksa ds vLirkyksa dk o.kZu dhft,A 5 

 Describe various types of hospitals.  

vFkokvFkokvFkokvFkok    

OR 

 GDA ds eq[; dk;ksZa dk o.kZu dhft,A  5 
 Describe main functions of GDA.  

32. Øks/k ds izcU/ku dh fofHkUu fof/k;ksa dk o.kZu dhft,A  5 

 Describe various methods for Anger 

Management.  

vFkokvFkokvFkokvFkok    

OR 

 ,d fjlsI'kfuLV ds fofHkUu xq.kksa dk o.kZu dhft,A  5 
 Describe various qualities of a receptionist.  

ssss 
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