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• d`i;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 8 rFkk iz'u 

37 gSaA  

Please make sure that the printed pages in this 

question paper are 8 in number and it contains 37 

questions. 

• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcdksM uEcdksM uEcdksM uEcjjjj dks Nk=  

mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA 

The Code No. on the right side of the question paper 

should be written by the candidate on the front page 

of the answer-book. 
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• d`i;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad 
vo'; fy[ksaA 

Before beginning to answer a question, its Serial 

Number must be written. 

• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 

Don't leave blank page/pages in your answer-book. 

• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% 
vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u dkVsaA 

Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u-i= ij vo'; fy[ksaA 

Candidates must write their Roll Number on the 

question paper. 

• d`i;k iz'uksa ds mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= 
iw.kZ o lgh gS] ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok 
Lohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkA 

Before answering the question, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination. 
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uksV uksV uksV uksV %%%%        (i)    iz'u Øekad    1    ls    3    esa ls dksbZ nksnksnksnks iz'u dhft,A 'ks"k    

lHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaA    

            Attempt any two questions from question 

numbers 1 to 3. Rest are compulsory.    

        (ii)    izR;sd iz'u ds vad mlds lkeus n'kkZ;s x, gSaA 

            Marks are indicated against each question. 

        (iii)    iz'uksa ds mÙkj muds vadkuqlkj nhft,A 

            Answer the questions according to their 

marks. 

  1. LØhu jkbfVax ds izkslsl dk o.kZu dhft,A 6 

 Explain the process of screen writing. 

  2. xyr rjhds ls O;kf/k dks l¡Hkkyus ds mnkgj.k nhft,A  6 

 Give examples of poor complaint handling. 

  3. dLVej ls ckr djrs le; D;k djuk vkSj D;k ugha djuk 
pkfg, \ o.kZu dhft,A 6 

 Explain the do's and don'ts while speaking to a 
customer. 
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  4. ,Dlsy esa fQYVj dks mi;ksx djus ds pj.k fyf[k,A 3 

 Write steps for using filter in Excel. 

  5. oMZ MkD;wesaV eas Vscy cukus ds pj.k fyf[k,A 3 

 Write steps to create table in word document. 

  6. QksusfVDl ds ,Iyhds'ku crkb,A 3 

 Give applications of Phonetics. 

  7. fdUgha rhurhurhurhu ewy dSejk ewoesaV dk o.kZu dhft,A 3 

 Explain any three basic camera movements. 

  8. ,Mksc lkmaM cwFk ds fofHkUu iSuy dk o.kZu dhft,A 3 

 Explain different panels of Adobe Sound Booth. 

  9. QsMl vkWfM;ks fDyi esa dSls tksM+s tk ldrs gSa \ o.kZu djsaA 3 

 Explain how fades are added to audio clips ?  

10. ys;j D;k gSa \ blds izdkjksa dk o.kZu dhft,A 3 

 What are Layers ? Explain its types. 

11. fQftdy dEiksftfVax D;k gS \ 1 

 What is physical compositing ? 

12. ys;j dh fdu izkiVhZ dks cnyk tk ldrk gS \ 1 

 What properties of layer can be modified ? 

13. eYVhiy ,Dlikst+j dSls cuk;k tkrk gS \ 1 

 How multiple exposure is made ? 
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14. cSdxzkm.M izkstsD'ku D;k gS \ 1 

 What is background projection ? 

15. lsQ tksu D;k gSa \ 1 

 What are safe zones ? 

16. MqIyhdsV fDyi D;k gS \ 1 

 What is a duplicate clip ? 

17. okbM ,axy ysal dk mi;ksx D;k gS \ 1 

 What is the use of wide angle lens ? 

18. ,DLVªhe ykax 'kkWV D;k gS \ 1 

 What is an extreme long shot ? 

19. lapkj.k ds rhurhurhurhu eq[; fgLls D;k gSa \ 1 

 What are three important parts of 

communication ? 

20. QksusfVDl D;k gS \ 1 

 What is Phonetics ? 

21. ,Dl ckWDl E;wftd D;k gS \ 1 

 What is X box music ? 

22. LdkbZMªkbo D;k gS \ 1 

 What is Skydrive ? 

23. ,e ,l&,Dlsy dk mi;ksx D;k gS \ 1 

 What is the use of MS-Excel ? 
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24. fo.Mks eas vkVksIys Qhpj D;k gS \ 1 

 What is autoplay feature in windows ? 

25. VsyhekdsZVj dk dk;Z D;k gS \ 1 

 What is the role of Telemarketer ? 

26. fdlh izkWCye dk vuqlj.k lqijokbtj }kjk dSls fd;k tkuk 
pkfg, \ 1 

 How follow up of a problem should be done by 
Supervisor ? 

27. dLVej dks l¡Hkkyrs le; f'kdk;rksa dks dSls lquk tkrk gS \ 1 

 How grievances should be addressed while 
handling customers ? 

[ oLrqfu"B iz'uoLrqfu"B iz'uoLrqfu"B iz'uoLrqfu"B iz'u ] 

[ Objective Type Questions ] 

28. Linux ,d ---------- flLVe gSA 1 

 Linux is an …....... system. 

29. fo.Mks 7 ------------ djuy ij cuh gSA 1 

 Windows 7 is built on ………….. kernal. 

30. fMftVy dSejk esa nksnksnksnks izdkj ds twe gksrs gSa % fMftVy vkSj            
------------ A 1 

 Digital camera has two types of zoom : digital 

and …........ . 
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31. ,Mksc izhfe;j izks esa eq[; fo.Mks ------------ gSA 1 

 The main window in Adobe Premiere Pro is 
………….. . 

32. ,d MkWD;weasV esa isLV djus dh 'kkVZdV ^dh* ------- gSA  1 

 (a) Ctrl + C (b) Ctrl + X 

 (c) Ctrl + V (d) buesa ls dksbZ ugha  

 Shortcut key to paste a document is ……… . 

 (a) Ctrl + C (b) Ctrl + X 

 (c) Ctrl + V (d) None of these 

33. ,Dlsy esa lHkh QkewZyk ------------ fpUg ls 'kq: gksrs gSaA 1 

 (a) =  (b) ! 

 (c) ==  (d) bueas ls dksbZ ugha  

 In Excel, all formulas begin with ……… sign. 

 (a) =  (b) ! 

 (c) ==  (d) None of these 

34. ,d dEizSLM Qkby dh ,DlVsa'ku ----------- gSA 1 

 (a) .exe  (b) .bat 

 (c) .com  (d) .zip 

 The extension of a compressed file is ……… . 

 (a) .exe  (b) .bat 

 (c) .com  (d) .zip 
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[ Functional English ] 

Fill in the blanks from the options given : 

35. There ......... six members in the family. 1 

 (a) is  (b) are 

 (c) am  (d) was 

36. I ......... one sister. 1 

 (a) has  (b) having 

 (c) have  (d) am 

37. She ......... in Delhi. 1 

 (a) lives  (b) live 

 (c) living (d) None of these 
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